Goodwood Art Foundation Membership Terms & Conditions

Company Number: 16290837 Charity Number: 1216318. Registered Address: Goodwood Art Foundation
New Barn Hill Goodwood Chichester PO18 0QP

By purchasing or renewing a Goodwood Art Foundation membership, you agree to the following Terms &
Conditions. These may be updated from time to time. The current version is always available at
goodwoodartfoundation.org/terms. Membership enquiries: members@goodwoodartfoundation.org

1. Membership
Membership is annual and begins on the date you join.

You may cancel your membership at any time by emailing members@goodwoodartfoundation.org;
cancellation takes effect immediately, and no refunds (full or partial) will be issued for any unused portion of
the membership year.

If you purchase membership online or by phone, you are entitled to a 14-day cooling-off period from the date
of purchase.

Membership renews each year through payment of the annual fee; fees may change at the point of renewal
or application but will not change during the membership year. If you have opted into automatic renewal, you
will receive a clear reminder before payment is taken, including the renewal date, fee, and instructions on how
to cancel.

You must ensure your payment details remain up to date.

Goodwood Art Foundation may suspend or terminate membership if a member’s behaviour is inconsistent
with the values, policies, or interests of the Goodwood Art Foundation.

2. Membership Benefits

Members receive access to the benefits associated with their tier; current benefits are listed at
goodwoodartfoundation.org/membership. Goodwood Art Foundation may vary, update, or withdraw
benefits at any time and is not obliged to offer alternatives.

Membership benefits (including discounts, guest passes, or event access) may not be sold, transferred, or
used for commercial purposes; misuse may result in termination of membership.

Event bookings require payment at the time of reservation; if a member cancels, no refund will be issued but
we will attempt to provide an appropriate alternative such as rebooking or credit. If Goodwood Art Foundation
cancels an event, members will receive a full refund or an appropriate alternative, such as rebooking or credit.

Goodwood Art Foundation is not responsible for loss, delay, or non-delivery of membership materials sent by
post; replacement items may incur a fee.

3. Payments and Renewals
Annual membership fees are payable in advance.

If you choose automatic renewal, you will receive a clear renewal reminder with key information (price, renewal
date, how to cancel) before any payment is taken. You may opt out of automatic renewal at any time by
contacting the membership team.

Failure to pay the annual fee may result in suspension or termination of membership.

4., Data Protection and Compliance

Goodwood Art Foundation processes personal data in accordance with the Data Protection Act 2018 and
applicable UK law. Full details are available in the Goodwood Art Foundation Privacy Policy at Legal | Privacy
Policy | Goodwood Art Foundation. Your information is used to manage your membership, communicate with
you, and deliver membership services.
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Goodwood Art Foundation maintains policies to ensure compliance with the Bribery Act 2010 and other
relevant legislation; any breach may result in immediate termination of membership.

5. Disputes
Goodwood Art Foundation aims to resolve concerns in a fair and constructive manner.

6. Changes to Terms
Goodwood Art Foundation reserves the right to amend these Terms & Conditions at any time. Continued
membership constitutes acceptance of the updated terms.



